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You receive an email: this means your new case is
ready. You click the 'New User Sign Up' button and the
link will take you to the portal.
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Click 'New User' to set up your new account. It is
important that you use the same email to which you
received the 'your new case is ready' email.
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s fnder The e-mael 085S vou peoid IO s wieen S1rtng yous
T Bres A T

@ MINERVA

(B )/
1. / CLIENT PORTAL MartinTolhurst




You will need to verify your account ownership. You
just need to go back to your emails, click the link and
choose a password.
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Every time you log in, you get sent a 2 factor
authentication code (for security purposes). You'll find
this in your inbox. If you click 'remember this device'

you won't have to type that code again.
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Oneé more thing... I




We are now logged in to the Minerva Client portal.

Important: if you're struggling to fill out any of the forms or
you don't know how to answer one of the questions, there are

little blue boxes that you can click in the form that can give
you some insight on how to answer.

wr-laﬂin‘..l- urst

Welcome My Tasks
= MyTa
a @ Purchsse Cueslionnsre Purchase of 2A Granary Rosd, Northampion NN4 0XA May 27, 2021 -
My Cases
@ Clent Questionmaine Purchase of 2A Granary Road, Northampion NN4 OXA Mlay IT, 2027 -
@ How are you handing your Earaction Purchate of 2A Granary Rosd Northampion NN4 OXA May 27, 2021 -

\ Your task list

It's the same process
for every single form.




Client Questionnaire

The first thing you will see when you open up this form
is an information panel which will give you some
instructions on how to fill out this form. Then click
continue.

Client Questionnaire (i ]

Important Information
be encrypted ' ' .

It is important that we can communkcate with you effectively. i English is not your first language, please let us
know i you need an nbernps to help you understand. If you have trouble understanding written English
please ket us know. i you are blnd of redy on someoane ese 1o read our letters and emalls 10 you, phease el us
know It you are going 1o have difficulty if we call you by telephone, please ket us know

« Contact Details/Client Information

It is very important that we have accurate and complete detalls of all of our clients. We need your full names
|'f:|r*1||g.' name. first name and any miidie names ). dates of birth, conact telephone numbers and, if you are
happy for us to contact you by emall, emall addresses

If we telephone you or you telephone us, we need 1o make sure you are who you say you are. PLease be aware
we may ask you security questions before answering any quenes abour your matter

» Proving your Identity/Bank Details

We have to be able to establish that you are who you say you are in order 1o comply with ouwr statutory
obligations. including Money Laudenng Regulations

If you are a company please let us know

During the course of our dealings you may nead 10 pay money 10 US OF we may nesd 10 pay money 10 you
Please prowide us with details of a main bank account, in your name. Having provided detalls of a main bank
account it I*:g-l[;rs_ || MMONEy YOu sand to us comes from this account but YOUr COMieyances Can proy dé further
advice in due course. If, at the end of a transaction, we have money to send 10 you we may transfer your
money cnly 1o this acCount
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Please note: any questions you see with a red exclamation
mark are mandatory! You will not be able to submit the form if
you leave these questions blank.

So the first section is Martin Tolhurst Term of Business. You
click the link and this will take you to their website.

Client Questionnaire (i ]

Ouwr Terms of Buszness ..

\ | have read and agree to

the terms of business.

Our full terms of business are avallable on our website. click hete

@0 | have read and agree to the terms of business

© © ©¢ © ©




The second section is about you - title, name, surname,
nationality, occupation. If this is a joint client, you would have
to fill in all the details on behalf of the second client as well.

IS this a joimt client?

=

@ Yes () No
(] | confirm that | am authorised to complete this form for the other parties menticned
Yt

Second Person

'. Title

.. Forenames

@ Sumame

. Has this person Deen known under a differant namse within the past 3 years
() Yes () No

The forms are very
dynamic, so depending
on what answer you
pick for a question it
will  ask for more
questions as a result.




Additional ID information: Martin Tolhurst asks you to upload
two different items from the list you see here. You click
'‘Upload Now' and you'll be able to drag and drop your files into
the box, or select the documents from your computer.

Addmeal 1D Information (1]
In ceder 10 CoOmply with the reguinements of regrdmtc " Sl ﬁf-Jnr wthority | v rueed A
mmﬂmmmu Hmmmud-ﬁm 1 -.1- reenils shoukd

be dated with Pt Lo 3 monithE § { oith 'y narmee and o %% T.’::'. 5 neeced 1o each

At the end you will
e see the message
e b o ey '"Two documents

= B Aldngs A Coantenty JANcE DORCY SChedule for el DIODEITY 1
& SLatévreenl Troem 14y NgE POowader Such bl A OfF DU NG S04 ol have been UploadEd
& OfMcigl Haeb™ reere EOomSence within the latt 3 montha (a0l & PAS or PS

X | e of L3 Telephone Bl (i f ¥ e

( =1l s Til

Upload Files

15 from the kst abowve for each persan in the transaction

‘: ease DCK 10 confarm that you ha H‘..|: caded all of the required documents
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Wills - Martin Tolhurst offer new clients a 10% reduction on
their normal will fees. If you would like to be contacted
regarding a will, click 'Yes'.

Wills '

o AS Someond Involved In a peoperty Transaction il i1$ Important you hawe a will in piace. We offer néw clienis a
10% reduction on our normad will fees. Do you wish us 1o Contact you regarding a will?
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Almost done - Declaration: to ensure everything you said is
true and accurate. Once you click next, a summary document
will be produced.

Creclaation (]

I5 thede is any olher nformation about you that you would like to share please enter Dalow,

SN

Please Tick here to confirm the above information is true and accuralé and that you ane duly authorised to
cormpleté the Gueshonnaire
Please ok here to -.-ut!""l m that you have read and undersiood 1he Important mformation about sending

funds 1o us, Including the requinsment 1o MNG us before sending funds and That we do Not provide Danik

cirtalls Dy ema

| consent 10 Martin Talhurs! adding my/our personal data 1o their legal sernces database and that they will

__: e this database from me 1o time 10 market egal sernces 1o me. | understand they will nol share my data

with olbers for marketing purposes
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You can download the form and save it if you wish. And then

you simply go 'Finish’ and the Client Questionnaire will
disappear from your task list.

You can always press the three dots on the right hand corner

and show all your completed tasks. \ (1 —

Welcome Client Questionnaire
Summary
= ot
Please check the information below carefully, If there are any ¢ .'I.I:"‘!;u". you need 1o make, please use the back button and
akop any changes
B v

mMartinTolhurst

Client Details

have read undersiood and accept the terms of | 0%
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This is a demonstration on how the Minerva client portal
works.

Now that you have completed your client questionnaire,
you will be asked to perform an ID check. You would
receive this notification via email.

Any questions you may have about how to use this
client portal, please feel free to get in touch.

Thank you.
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